
 
 
 

 

Quality Control Manager 

DEPARTMENT: Quality EFFECTIVE DATE: February 15th 2021 

REPORTS TO: President WRITTEN BY: Human Resources 

STATUS: Exempt APPROVED BY: President 

SUMMARY OF FUNCTIONS: 
Develop, implement, and manage quality control systems designed to ensure continuous production of in-process 

and completed product inspections (consistent with established standards, customer specification and production 

goals). Supervise the quality control department. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 
1. Ensure a high level of internal and external customer service. Investigate (and correct) customer issues and 

complaints relating to quality. 

2. Supervise employees engaged in inspection and testing activities to ensure high productivity and high technical 

integrity. Create, document, and implement inspection criteria and procedures for appropriate inspection points. 

3. Develop and analyze statistical data including quality trends, complaints, and incident reports. Reports on 

serious or repeated failures or unreliability in quality of products. 

4. Formulate, document & maintain quality control standards and on-going quality control objectives. 

5. Review and oversee implementation of engineering change notices and related document change control. 

Recommend corrective actions or plans/programs for overall defect reductions in product. 

6. Interpret quality control philosophy to key personnel within the company. 

7. Maintain, develop, and implement quality control training programs in conjunction with the ISO 9001 audit. 

8. Vendor management to ensure quality of all purchased parts. 

9. Provide, and oversee inspection activity for product throughout the entire production process. 

10. Address non-conformities from previous internal and external audits. 

11. Actively participates in quality assurance development, goals, and reviews. 

ORGANIZATIONAL RELATIONSHIPS: 
Report directly to the President. 

Supervise all Quality Department personnel. 

Work with all departments such as Customer Service, Engineering, Manufacturing, Marketing, and Sales. 

EDUCATIONAL OR SKILL REQUIREMENTS: 
1. A minimum of 5 years of Quality experience (supervisory experience a plus) with strong quality orientation and 

high attention to detail or a Mechanical Engineering degree desired. 

2. Experience with Microsoft Office Excel, Outlook, PowerPoint, and Word is required. 

3. Strong critical thinking, conflict management, communication & decision-making skills. 

4. Lean Manufacturing techniques preferred.  

5. Ability to deal with complexity and deadline-oriented processes. 

6. Ability to identify complex problems and review related information to develop and evaluate options and 

implement solutions. 

7. International travel will be required. 

PHYSICAL REQUIREMENTS: 
Sitting, standing, stooping, and occasional lifting up to 50 lb. may be required. Repetitive hand movements and 

visual ability to complete office work at a computer are required. 

GENERAL: 

This job description indicates the general nature and level of work expected of the employee. It is not designed to 

cover or contain a comprehensive listing of activities, duties or responsibilities required of the employee. The 

employee may be asked to perform other duties as required. 

  


